The fundamental theoretical basis for interdisciplinary research in the problems of personality development and formation, to which the culture of interpersonal relations belongs, is the provision on the human social essence. The personality crystallizes in own psychological structure of social relations, and at the same time personality. becomes their object and subject.
intellectual sphere of personality. Thirdly, it is an emotional attitude to another. According to V. Myasishchev, it «... manifests in affection, love, sympathy and their oppositeshostility, obscurity, antipathy» 4 (Miasishchev, 1995c) . And finally, fourthly, is the evaluation relationship, which the scientist defined as «The process of comparison of actions and deeds with samples» 5 (Miasishchev, 1995d) .
Interpersonal relationships, both objectively experienced and to a different degree by conscious relationships between people, are closely linked to different types of social interactions. «Interpersonal relationships within different forms of social relations are the direct realization of impersonal relationships in the activities of particular individuals, in the acts of their communication and interaction» 6 (Naprasna, 2004) . Thus, the culture of interpersonal relationships is thus a reflection of the socio-cultural situation in the country, region, State Border Guard Service of Ukraine, etc. and confront the socio-cultural situation as a single with the general, and the problem research of the culture of cadets interpersonal relationships, and from a psychological point of view seems quite reasonable.
Psychological analysis of communicative competencies content of border guard cadets
Considering the culture of interpersonal relationships as a result of reflecting the impact of the macro environment on each subject of interaction, it is necessary to distinguish several sociocultural characteristics of communicative competence that change as the environment changes. These characteristics, which are described in cross-cultural psychology as cultural syndromes, are essentially tools for the psychological dimension of culture. Among the main cultural features are «individualismcollectivism», «simplicity -complexity», «openness -closedness» of the collective culture 7 (Buzin, 1992) .
Without doing a detailed analysis of each of the syndromes of «individualism -collectivism», «simplicity -complexity», «openness - 4 Miasishchev V.N. (1995) . Psikhologiia otnoshenii [Psychology of relations]. Moscow. 229 p. [in Russian] . 5 Miasishchev V.N. (1995) 7 Buzin E. V. (1992) . Mezhlichnostnoe ponimanie kak faktor effektivnosti uchebnoprofessionalnoi deiatelnosti gruppy kursantov Avtoref dis kand psikhol nauk [Interpersonal understanding as a factor in the effectiveness of educational and professional activities of a group of cadets: Author's abstract. diss. psych. sciences]. Kyiv. P. 22 [in Russian]. closedness» of culture, let us note only that the communicative competencies of cadets-border guards will be considered within the basic dimension of cultural variability, namely in dimension «Collectivism-individualism». The expediency of such consideration of interpersonal relations is determined by at least two circumstances: the first is based on the results of those ethnopsychological researches that classify our Slavic culture to collectivist-type cultures, and, secondly, the significance given in the domestic sociopsychological phenomena such as «social-psychological unity», «cohesion», «disunity», «compatibility», which are the essence of the psychological theory of the collective 8 (Topolnytska, 2006) .
Although the essence of the differences in the collectivist and individualistic nature of communicative competences has been studied for over a hundred years, no systematic experimental studies have been conducted in this direction. However, analyzing interpersonal relationships and knowing the results of their psychological knowledge abroad, as well as summarizing the idea of communicative competencies of domestic researchers, we try to uncover the features of interpersonal relationships that have a collectivist and individualistic orientation (Table 1. 1) .
Based on the analysis of scientific sources, the main sociocultural categories, which are, on the one hand, forms of culture, and on the otherforms of mental reflection of the subject-cultural world, are knowledge, norm, social model and value. The complexity of these categories requires a separate psychological analysis. But, in one way or another, these categories have basic cultural functions, namely:
streamlining the common life of many people by structuring their social experience;
providing meaningful orientation to any social processes (formation of meaningful constructs of social actions); ensuring the continuity of generations through their socialization through providing individuals with value-normative coordinates of behavior and norms-prohibitions, frameworks, ideals. 
Expressiveness of emotional and acting empathy in relationships
The advantage of cognitive empathy; Emotional and acting are much less common Levels: 1) business 2) game 3) manipulative 4) spiritual 5) primitive 6) conventional Relationships take priority at the spiritual level, which determines the degree of functionality of other levels
The advantage of business, manipulative and conventional relations
Forms of interaction:
Collaborationcooperation; Adjustmentcoordination conformality; Competitionrivalry; Subcontractingsubordination; Confrontationconflict.
Interaction is based on co-operation, coordination and subordination of conformality Interaction based on competition, counteraction, conventionality One of the decisive factors that influences the culture of interpersonal relationships, in addition to knowledge and norms, is the social model.
The social modelis a living example that embodies certain values, norms and knowledge in relationships. The regulation of public life itself is based not so much on verbal-pronounced demands, but on specific examples of the implementation of these cultural precepts. The ability to imitate is inherent in each person, it has its own mechanism of implementation (reference groups, leadership). The same psychological mechanism serves the process of generation and functioning of social models 9 (Yahupov, 2000] . Such categories as "norm", "social model" and "values" are categories of both intrapersonal and interpersonal interaction that have a socio-cultural character ( Table 1 .2). A cultural norm is a system of behavioral expectations, cultural perceptions of how people envision or attempt to act. In social terms, the norm puts certain demands on the individual, shapes the expected behavior, understandable to other people.
Cultural norms include: a) a collective assessment of what the behavior of a representative of a particular culture should be; b) collective interpretation of what this or that behavior means; c) personal reactions to behavior, including attempts to impose sanctions on "undesirable" behaviors.
A set of norms constitutes a normative culture that is carefully designed and established in the form of customs, moral rules, institutional regulations, and is a system of standardized, expected means of feeling and action 10 (Zazhyrko, 1998) .
The culture of communicative competences of cadets is essentially institutionalized because it is defined and enshrined in the form of social norms, rules, that is, acts as a system that satisfies socially approved goals 11 (Yahupov, 2004) . The normative relations of servicemen are defined by the Military Regulations of the Ukrainian Armed Forces, other governing documents and establish a clear framework of their behavior, set the motives and evaluation criteria for certain actions. A notable feature of normative relationships is that, first, they have detailed regulation that relies on legal acts and, secondly, are characterized by «impersonality» because they target all servicemen 12 (Safin, 1997) .
One of the decisive factors influencing the culture of interpersonal relations, in addition to knowledge and norms, is the social model.
The social modelis a living example that embodies certain values, norms and knowledge in relationships 13 (Leontev, 1971) . The regulation of public life itself is based not so much on verbal and spoken demands, but on specific examples of the implementation of these cultural precepts. The ability to imitate is inherent in each person, it has its own mechanism of implementation (reference groups, leadership). The same psychological mechanism serves the process of generation and functioning of social models. One of these examples of interpersonal relationships for cadets is often their own co-workers or direct or direct commanders (bosses). It is their behavior, especially with regard to human relationships, that becomes the object of careful attention and evaluation of successors.
Knowledge, norms and social models, which are in the mind of the cadet in themselves, are only a set of rules where there is no place for the subjective and personal. Social models as knowledge are differ from norms as values. An exclusively value-based, research-based culture is a kind of social mechanism that identifies, coordinates, addresses, reproduces, preserves, protects, develops and transmits values in society 14 (Bodalev, 1993 the person to the set of material and spiritual public goods, ideals, which are the objects of goals and means for meeting the needs of the vital activity of the individual».
According to S. Rubinstein, it is in human activity to meet immediate public needs that the social scale of values is manifested. At satisfaction of personal and individual needs by means of socially useful activity the attitude of the person to society is realized, and hence the comparison of personal and socially significant.
In this regard, the scientist emphasizes that «... values are not primary. They do not need to begin analysis: they are derived from the juxtaposition of the world and person, they reveal what is in the world, encompassing what creates person in the process of history. Value is the significance of something for a person in the world. Such values are an ideal for heran idea whose meaning expresses something more meaningful" 15 (Rubinshtein, 1989) .
Psychological content of value orientation was investigated by A. Zdravomyslov by studying her attitude to work. Under the value orientations he understood "the setting of personality on certain values of material and spiritual culture of society.
Value orientationsthe most important component of the structure of personality, which in a unique way summarizes the whole life experience, accumulated personality in his individual development. They are a component of personality structure, that is, a certain axis of consciousness, around which the thoughts and feelings of a person revolve, and on which many vital questions are determined." A. Zdravomyslov thought that it is the value orientations as the most important component of the structure of personality that determine his behavior and attitude to the outside world, and therefore this concept is very close to the concepts used in psychology «setting», «need» and «interest» 16 .
In addition, the scientist gave a functional definition of value orientations -«regulation of behavior as a conscious action under certain social conditions.»
The main socio-psychological problem associated with the acquisition and development of knowledge, norms and social models, which are expressed in the value orientations of the individual, is the complementarity of psychoformations in the inner world of the individual. The point is that in the personality, including the personality of the cadet, not all possessed knowledge and norms become regulators of behavioral activity, and therefore actions can develop in two directions: a) «I know that there are such norms, but I act on the principle of expediency»this knowledge is defined, but not filled with personal meaning; b) «I know that there are such norms and I am acting in accordance with them»this knowledge becomes important.
Thus, the culture of interpersonal relationships manifests itself at two levelsat the level of competence in relationships and at the level of the relationship culture. Most often, the research uses the concept of «communicative competence», «competence in communication», which in the most general terms «involves the development of an adequate orientation of the person in themselvestheir own psychological potential, the potential of a partner, in the situation.» However, the formation of communicative competence is mainly aimed at acquiring the «technique» of communication, the ability to maintain interpersonal contacts and, using optimal behavioral strategies, to achieve their goals in communication.
In the present day, psycho-communication becomes an important feature in which the automatic transfer of utilitarian behavior to what might be sincere communication takes place, and then only contact means remain from communication. In other words, sometimes by «technology», «transactions», «transituational learning» the moral meaning, the awareness of the humanistic side of personal interaction is lost.
According to G. Batishchev, the concept of «deep communication» can also be described as true cultural communication: after all, «oncommunication» is inherent only to deep culture, while «psychocommunication» is a civilization, an extra-moral, technocratic world. From this, we can assume that the culture of relationships in this tradition should be understood as a value that is realized through maximum openness and sincerity in communication, empathy, and identification with a significant other 17 (Batishchev, 1987) .
Theoretical analysis of the essence of culture of interpersonal relations
At the same time as the perception of existing relationships and understanding (acceptance or non-acceptance) of socially approved rules and norms, their assessment takes place, which, in turn, leads to regulation and self-control of their behavior. Emotion-volitional aspects are based on at least three grounds: first, on the individual-psychological characteristics of the individual, first of all, his temperament; second, the importance of the value of the particular situation of the subject; third, the situational experiences associated with the most important cognitive components that can act as «operators» in relation to the emotional components of individual social settings. However, depending on the peculiarities of the situation (tense, free, provides information, does not provide it) and the characteristics of the subject (rational or emotional type), you can expect different options for the manifestation of emotional and volitional actions of the subject. Therefore, the culture of interpersonal relationships includes a second, emotional-volitional component that assesses interpersonal relationships and social norms, regulates the behavior of the subject. This component is represented by the socio-psychological phenomena of empathy, self-control of behavior and emotional stability 18 [ (Antonova, 2013) .
The result of mnemonic and mental operations on the perception and awareness of interpersonal relationships and emotional-volitional regulation of their behavior are changes in the needs-motivational sphere of the individual and his or her value orientations.
The basis of the whole system of human relations with the outside world is the set of his needs and motives.
This sphere of personality determines the selectivity and sets the system of readiness for action against different objects of the surrounding reality.
The necessity-motivational sphere as the primary determines the specificity of the value-orientation sphere of the individual and relates to it as general and special. The result of this correlation is the set of attitudes or dispositions, that is, the internal behavioral readiness, which, one way or another, is fixed in the personal structure.
Considering the orientation of the individual as a dynamic tendency, SL. Rubinstein asserted that every dynamic tendency, expressing the directionality of a person, always involves a more or less conscious connection of the individual with something outside him, the relationship of internal and external. In the possibility of reversibility of this relationship between the importance of purpose and desire, the will is the most specific and peculiar trait of human orientation and the tendencies that create it.
One such trend stands out as a special moment is installation. "The establishment of the individual, according to SL Rubinstein, is a position taken by him that is in relation to the set goals or tasks and is expressed in the electoral mobilization and readiness for activities aimed at their realization 19 (Rubinshtein, 1989) .
A.V. Petrovsky argued that no researcher of the problem of activity can get past the theory of installation. The core of scientific research and the main emphasis in the conceptual understanding of the installation are to indicate the dependent nature of the subject's activity from the existing installation, that is, a person's willingness to perceive the world in a certain way, to act in one direction or another 20 (Petrovsky, 1989) .
Thus, the set of previously entrenched, and thus culturally conditioned attitudes, the disposition to one or another behavior and relationships, which are based on the need-motivational and value formation of the individual and will represent for us the essence of a culture of interpersonal relationships.
In this case, the cultural nature of relationships as a behavioral act is determined, first, by the degree of awareness and experience of interpersonal relationships, their relationship with the internal system of values, and second, by the mechanism of manifestation of the first, internal component through the ability to regulate emotional manifestations, volitional efforts in behavior . This ability, that is, the external manifestation of culturalism is considered through the manifestation of a respectful cadets' attitude to each other and conflict-free in interpersonal contacts.
In psychological science, several approaches to understanding the phenomenon of «culture of interpersonal relations» are developed, which in their essence mean a socially approved set of communicative competences.
In the psychological culture of relationships, he identifies three dependent components: a) understanding and knowledge of self and other people; b) adequate self-assessment and evaluation of other people; c) self-regulation of personal states and properties of self-organization of activity, regulation of relationships with other people. At the same time, the basis of such a culture of relationships between people, according to M.V Savchin, is «knowledge of oneself and other people in all their diversity» 21 (Savchyn, 1997) .
It is worth noting that the process of understanding, adequate self-esteem and evaluation of other people is more about the psychological competence of the individual, rather than its cultural character in relationships. Relation of the content of the concepts of competence in relations and culture First, the culture of interpersonal relationships is commonly considered to be part of the personality culture, it consists of three componentscognitive (knowledge culture), activity (culture of creative interaction) and emotional-volitional (culture of feelings and communication).
Secondly, it is a qualitative correlation of these three components, which allows us to present in the study the levels of culture of interpersonal relations that are derived from the degree of correlation of these components.
Third, it is important to focus on the implementation of a culture of interpersonal relationships: on the one hand, on productive interference with social activities, and on the other, on self-regulation of affective manifestations and the attainment of emotional comfort.
Psychological culture contains a complex of actively realizing culturalpsychological aspirations and corresponding skills", namely: a) systematic self-education of cultural aspirations and skills; b) a fairly high level of ordinary and business communication; b) appropriate mental self-regulation; c) creative approach to business; d) the ability to know and realistically evaluate their personality. S.B.Koval views the psychological culture of the individual "as a systemic multicomponent formation. In his opinion, it can be revealed from the point of view of the following basic aspects: epistemological, procedural-activity, subjective-personal" 22 (Koval, 2011) .
Corporate interaction is a form of realization of psychological personality culture and acts as: system of specific human activities; set of spiritual values; the process of self-realization of the creative essence of man This view of the phenomenon of culture, in our view, allows us to distinguish the parameters of the diagnosis of culture of interpersonal relationships, namely: psychological literacy of interpersonal relationships; psychological competence in interpersonal relationships; value-semantic component of interpersonal relations; the ability to reflect and cultivate in the sphere of interpersonal interaction.
Given that the main form of communication competencies is the process of communication, analysis of communication culture should also be done through a culture of interpersonal relationships. The culture of interpersonal communication is, firstly, a means of communication between people, and secondly, the quality of communication of people at a certain stage of social development. " to analyze the levels of culture of such communication by taking into account the knowledge, the ability to use its means of communication, and also to observe the relevant norms 23 .
The general characteristics of the analyzed culture of interpersonal relationships are certainly realized through special, specific, specific environmental conditions, a social environment characterized by a number of features:
the nature of leading activities determines a special system of relationships, which is based, on the one hand, on the rigid regulation of all life, and, on the other, on the selectivity and variability of creating interpersonal dyads, triads, etc.;
homogeneity and relative age homogeneity of the cadets subdivisions defines and brings in the interpersonal relations of cadets high significance of ideals of youth subculture, which is not always identical with the ideal idea of the defender of the Motherland, criteria of honor, decency in relations, etc .;
Thus, the set of previously entrenched, and therefore, culturally predetermined, attitudes to one or another of the behaviors and attitudes that underlie the need-motivational and value formation of the individual, and can be called the essence of a culture of interpersonal relationships. This component, in its most general form, can be defined as another criterion of this culture, namely, a positive motivational system of relationships to a significant other.
In view of the fact that instructional behavior is only part of a more general psychological trait, in particular the personality orientation, it is necessary to proceed to the analysis of this element of the proposed scheme.
Obviously, orientation is based on a system of needs and motives that are inextricably linked to the value-oriented sphere of the individual. At the same time, it should be emphasized that the concepts of social setting can also trace the direct connection of value orientations with the specific need and conditions of activity in which this need can be satisfied. The change and fixing (fixation) of a social setting is also caused by the appropriate relationship between needs and situations in which they are met. The general scheme here is as follows: orientationdispositionconditions of activity.
Dispositions are central to the scheme and central to the problematic culture of relations to the significant other. If they are a product of a «clash» of needs and situations in which the corresponding needs can be met and if they are fixed (fixed) in the personal structure, then it is natural to assume that these dispositional entities are formed into a certain system of dispositions, that is, into some culturally entrenched system of relations. The theoretical basis for considering the culture of interpersonal relationships through a system of dispositions is the dispositional concept of personality by V. Yadov 24 (Yadov, 2000) It should be noted that according to developed by V. Yadov dispositional theory of personality, individual settings do not exist in a person by themselves, but are organized in the form of a certain hierarchical system of dispositions. The first (lower) level is elementary installations, which are formed on the basis of vital needs, and therefore are not characterized by modality; the second is the system of social attitudes (cognitive, emotional, behavioral), occurring in individuals on the basis of specific social objects and situations; the third is basic social settings that determine the general orientation of human activity; the fourthfor the purpose of life and the means of achieving them. The behavioral system of the dispositional hierarchy is structured and reduced to a state of stable integrity, depending on the processes occurring in the cognitive, emotional spheres and in the personality orientation. At the same time, based on the research hypothesis, the cultural nature of relationships as a behavioral act can be determined, first, through the degree of awareness and experience of interpersonal contacts, their relation to the internal value system, and second, by the mechanism of manifestation of the first, internal component, ie ability to regulate emotional reactions, volitional efforts in behavioral acts.
Thus, the culture of interpersonal relationships in cadets is a qualitative and integral characteristic of relationships, since it involves both awareness of relationships as values, and regulation of their emotional-volitional feelings, and adequate behavior within socially significant and professionally valid norms and traditionally valid norms and traditions. and a specific kind of culture.
The external manifestation of the culture of these relationships is the set of behavioral acts that are the form and result of the presence of internal fixed installations that function in the unity of the cognitive and emotionalvolitional components in the general flow of personality orientation. The main criteria for the culture of interpersonal relationships are: a) representation and understanding of established relationships; b) emotional-volitional stability of relationships; c) a positive motivational system towards others.
CONCLUSION
Summarizing the results of different approaches to the culture of interpersonal relationships, it is appropriate to highlight and note the general that combines approaches with each other and that is the basis for further consideration of the studied phenomenon of culture of interpersonal relationships. These summaries can be summarized in the following main points.
Communicative competence is a psychological phenomenon that has traits that can be recorded externally and that manifest themselves primarily in behavioral acts, as well as internal causes that lead to such behavior. Speaking of outward signs, it is a continuity of socially approved behavioral acts (instructive behavior) that are positively perceived by the vast majority of members of society. It is about the norms of politeness, respectful treatment of others, and the etiquette of relationships that are generally accepted in society. These external manifestations are generally evaluated in two dimensionsthe dimension of the social, which defines the common component of the culture of interpersonal relationships, and the dimension of the stratometric, corporate, which, in addition to the general component, also covers some specific behavioral characteristics that a certain community (in our case, is a community ) will also be considered a cultural communicati Rubinshtein S.L. (1989 ve competence).
